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hat kind of future did you envision when you were

challenges

that arise in each of our lives. But it's also true that
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young? Maybe you saw yourself as an inventor ... a rock

our future is not entirely an accident.

star ... a tennis pro ... a world traveler ... the parent of a big family.

creative potential-what

Your concept of your future-self evolved over time, as you came

power to make happen.

Humans have enormous

we can envision, we have the
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to know your strengths and interests, responded
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Think about how you envision your life, your health, your future
developed
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Your future may have turned out very differently
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we're thinking

those earliest visions. No one can predict the opportunities
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from now on. At Lehigh Valley Hospital and Health Network,
world.
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a sense of how you could have an impact in the
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about it, too.
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in Service to Our Community

and patient education,
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That's the total we invested this year in direct patient core, community health education,
professional
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and community partnerships.

(See details on page 20.)
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A Focus on Your Needs
We work to give our patients the "ideal experience."

A vision for tomorrow
The new pavilion rising at Lehigh Valley
Hospital-Cedar

A Complete Health Network
We believe health care should be convenient for you.

Crest and 1-78 is the latest

embodiment of a dream that began with
Leonard Pool. The tower is named for donors
Charles Kasych Jr., and his sister, Anna Kasych

'heFinest Care, Here at Home
From tele-intensivists to support groups, our care is leading-edge.

n Investment in Tomorrow
As researchers and educators, we bring you the latest knowledge .

•IlO

A1 Healthier Community

Our mission includes reaching out to you and our neighbors.

A caring connectionEmily Hortman, RN,
tends to young Andrew,
one of her patients in
our pediatric unit.

(see page 5).

s care-·-

hen you were young and envisioned how your future would
be, chances are you didn't spend much time
thinking about your health. It was something you took
for granted. Maybe you went right on taking it for granted for years, until one
day you faced a health problem or crisis.
Good health is a precious gift, and protecting your good health is our
mission at Lehigh Valley Hospital and Health Network. It began with a
vision-of

a vibrantly healthy community, and the highest-quality health

care for everyone in it.
Nearly 40 years ago, a local visionary named Leonard Parker Pool
looked at The Allentown Hospital and imagined what it might become when i
"grew up"-a

network of hospitals, health centers and more, all working

together to bring a new level of healing and hope to the people of the Lehigh
Valley. We've brought his vision to life. In the following pages,
you'll read more about that, and what we're envisioning for the future.
Powerful as a vision can be, it takes planning, organization and
determination to make it a reality. It takes resources, including strong fiscal
management and the generous support of people like Leonard Pool. Most
important of all, it takes teamwork. Our health network is a whole team
of visionaries, ready to be your partner in creating your healthy future.

);P~~
ElliotJ. Sussman, M.D.
President and Chief Executiue Officer

J1I(~
Jefferson K. Aiken Jr., D. Min.
Chair, Board of Trustees
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Focus on Your Needs

We work to give our patients the "ideal experience."

•I •

A Complete Health Network

We believe health care should be convenient for you.
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'heFinest Care, Here at Home

From tele-intensivists to support groups, our care is leading-edge.

•5 •
As researchers
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n Investment in Tomorrow
and educators,

we bring you the latest knowledge.

Healthier Community

Our mission includes reaching

A caring connectionEmily Hartman, RN,
tends to young Andrew,
one of her patients in
our pediatric unit.

out to you and our neighbors.

A high-risk mother has special needs
When they learned they were expecting the

C-section to protect her heart. But should she

baby they'd always dreamed 0', Carolyn and

continue her heart medication? It might damage

Joe Thomas of Whitehall were overcome with

her baby's kidneys, but if she stopped, she herself

joy-and

could die. "Carolyn's risk was much greater than

fear. Carolyn has a serious heart

condition, and pregnancy would be an added

the baby's," Hess says. "We agreed to lower

health stress. But after she met with maternal fetal

the dose."

specialist Wayne Hess, M.D., of Lehigh Valley
Hospital, she knew she was in the right hands.

On Dee. 16, 2003, Carolyn gave birth to her son,
Seth, who is thriving. "Dr. Hess visited us every

Hess and his colleagues on our high-risk

day in the hospital, even during his vacation," she

childbirth team worked with Carolyn's obstetrician,

says. "He and his team did everything they could

monitored her closely and developed detailed

to ensure my baby and I stayed healthy."

plans for the birth. Carolyn would have a

The ;oy of his parents' lives-Little Seth, age 2 I months, is the healthy son Carolyn and Joe Thomas dreamed of. The team who worked
together to give Carolyn expert care included (back row, I-r)maternal fetal specialists Wayne Hess, M.O, and William Roberts, M.O,
cardiologist Bruce Silverberg, M.O, and {front row, l-r)Joanne Stewart, RN, and nurse practitioner Wendy Prutsman, C.R.NP
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A vision for burn
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ow would I want to be (ared for if I were in the hospital?"

It's

~
Sometimes there is no one to visit a patient-a

a question our caregivers often ask themselves. Health care profes-

heartbreaking

sionals tend to focus on the clinical side of medicine. But at Lehigh

end. Unit coordinator

Valley Hospital, we know the human side is every bit as important.
We were national pioneers in changing the way we deliver care to
make it more patient-focused.

For example, Lehigh Valley Hospital

doesn't have central nurses' stations-our

nurses do all their work near the

bedside, so they're more available to patients. Unlike in many hospitals,

situation when the patient's life is at an
Heather Ward encountered

such a

patient last year and spent hours sitting with the woman and
giving her comfort. That simple act spurred our palliative care
team (which focuses on controlling

symptoms and reducing suffering) to

begin a formal program called No One Dies Alone. "Our research shows
that up to 30 percent of people who die in the hospital may have no one

our patients don't see a stream of new faces each day. Instead, they get

there to keep them company," says palliative care specialist Daniel Ray,

continuous care (and emotional support) from the same team. And all our

M.D. The new program, which began its pilot phase this fall, brings in

new facilities have private rooms.

specially educated volunteers to be with dying patients.

We (onstantly study our patients' needs

victims-Our Regional
Burn Center is a
pioneer in obiectively
measuring burn scars
(using equipment
shown here with surgeon
Sigrid Blome-Eberwein,
M.D.) We'll use the results
of that research in a new Image
Enhancement Center offering scar
treatments and cosmetic techniques to
help burn victims recover their self-esteem.

and design programs to

Our cancerpatients' satislaction level is
consistently in the top 1 percent nationwide,

create what we call the "ideal patient experience." A striking example is
maternal fetal medicine-the

due to skilled and friendly staff, concern with

team of specialists who care for women

(like Carolyn Thomas, at left) with high-risk pregnancies. In the past,
the team worked closely with obstetricians

patient comfort, less waiting time, easy scheduling

around the region. This

ond good explanations from physicians.

year, we expanded the program so patients who need it have direct
access to our specialists throughout

I

J

I

their pregnancy and delivery. As

Carolyn Thomas would tell you, expert care makes all the difference to

Our Regional Burn (enter is one of only six in a

a worried mother-to-be.

150-mile radius accredited by the American

When someone is in the hospital, the family needs (are and
support, too. Our neuroscience intensive care unit has begun an

BurnAssociation.

expansion of family visiting hours. Research shows that families are

In hospitals with maternal Ie tal medicine,

less anxious when they can visit at almost any time, and they also

there are 15 percent fewer problems in full-term

have easier access to physicians to hear their loved one's progress.
We're developing another new program to help family members:
a color-coded electronic system tracking the status of patients in
surgery. A password-protected
constant updates.

kiosk in the waiting room will provide

Room service in the hospital-At

the new Lehigh Valley Hospital-Muhlenberg
(see next page), patients like Paul Mikulcik of Whitehall can order from a
restaurant-slyle menu anytime they're hungry from 7 a.m. to 7 p.m. Sandra Geiter
and her colleagues in food services offer guidance. The aim: very satisfied patients!
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babies and 54 percent fewer problems in
premature (earlier than 37 weeks) babies.

The network makes his cancer

..,
.•.

•
Q
Vitv onp"£r~
H

tf/VoY(

igh-quality health (are that's convenient and easily a((essiblethat is our goal for you and your family at Lehigh Valley Hospital

Charles Kasych Jr., and his sister, Anna Kasych, of Whitehall.
will contain a 32-bed ICU, new transitional open-heart

and Health Network. Each year we work to make our services more

readily available by improving our three hospitals, building regional partnerships, growing our staff and carefully controlling

new state-of-the-art

Regional Burn Center, three new medical-surgical

The pavilion

units and space for

future growth.

building

with the dramatic H-shaped entry. The hospital, with a total of 188 beds
in all-private rooms, features an expanded Regional Heart Center, new

office building designed for a team approach to complex health problems.

Lehigh Valley Hospital's inpatient satisfaction level

We'll also increase our emergency department,

ranks in the 93rd percentile compared with other

X-ray and CT scan testing

areas, and add operating rooms and education space.
Lehigh Valley Hospital and Good Shepherd

Cancer Center (see photo, left)

benefits both. Good Shepherd moved from our

for fast and convenient testing.

Cedar Crest to our Muhlenberg

Innovative safety features

campus, gaining a

central location and all-private rooms in a part of

are built right in. For example,

the hospital vacated when the new facility opened

medications are securely stored in

there. We, in turn, added 32 medical-surgical

patient rooms rather than centrally,

beds

in the former Good Shepherd space, gaining much-

for easy access and less chance of

needed capacity at Cedar Crest until the expansion

error. And the hospital features art

there is completed.

displays, natural light and even

Meanwhile, Lehigh Valley Hospital-17th and
Chew has seen its own enhancements this year. In

room service (see page 3).

Another major (eremony took
pleee in August at Lehigh Valley
Hospital-Cedar Crest and 1-78:

will be named the Kasych Family
Pavilion for generous donors

similar·size hospitals nationwide.

Specialty Hospital made a space shift this year that

and new Diagnostic Care Center

story patient tower. The building

Northeast and No.1 0 in the nation.

services. The project includes three parking decks and a new medical

Center for Critical Care, expanded

ground breaking for the new seven-

ranks health networks nationwide. Lehigh Valley
Hospital and Health Network ranks No.1 in the

million expansion project to meet the growing demand for our hospital's
In

Each year, health care information company Verispan

unit, expanded

Scheduled to open in 2008, the pavilion is the centerpiece of a $181.5

costs.

It's been an exciting year at Lehigh Valley Hospital-Muhlenberg.
March, we dedicated "the big blue H"-our

?!9T~ s&tCe1

response to high demand for arthroscopic

surgery

("minimally invasive" procedures using tiny

Tene/er care at the ene/ of life-The

inpatient hospice unit at
Lehigh Valley Hospital-17th
and Chew is even more
comforting after renovations including a waterfall and
an overnight room for families. Here visiting patient Leon
Baringoldz are his wife, Jewel Baringoldz (left), daughter
Randi Senderowitz (right), and granddaughters Risso, 13,
and Marlee, 9, all of Allentown.

incisions), we're adding two state-of-the-art
orthopedic

operating rooms with the latest video

and digital imaging equipment.
Demand also has grown for our pediatric
clinics at 17th and Chew-visits

are up 5 percent in

Aware/-winning nurses-Nancy

Robson, R.N.,
and her fellow emergency deportment nurses
at Lehigh Volley Hospital-Cedar
Crest were
named Best Nursing Team this year by

AcIvancefor Nurses

••••
Nearly 94 percent 01 our medical stall is board-certilied

Lehigh Volley Hospital ronks in the" 100 most-wired" notionally for use of information technology in patient safety.

(0 key

measure of ski//) vs. 89 percent notionally.

the past year. Waiting times for well-child visits used to be 30-45 days. Our new

to-find. specialties like maternal fetal medicine, physicians choose to practice here. (We

Advanced Access program, the first of its kind in a clinic setting, lets parents call ahead

have six of these specialists at Lehigh Valley Hospital.)

and get an appointment

within three days.

We make it a point to attract the best people, and to make sure they know how

One of the features of our emergency departments
Muhlenberg

at Cedar Crest and

much we value them by offering programs like Culture of Well ness, an employee

is MI* Alert, a protocol that ensures quick diagnosis and treatment

for

benefit that helps them stay healthy. And we put our values as an employer on the line

anyone having a heart attack. The goal is to open the blocked

by taking part in surveys like the Best Places to Work in PA. Last year, Lehigh Valley

vessel with angioplasty in 90 minutes or less (the "gold standard"

Hospital was the No.1 hospital in the state, and in the top two of all large

in heart care). The faster the treatment,

companies.

the less permanent

damage to the heart.
This year, we expanded MI Alert into outlying areas.
A collaborative program with Gnaden Huetten Memorial
Hospital, Palmerton

Hospital and Greater Hazleton Health

Alliance gives residents in those communities

access to our

specialized heart care (see photo, left). The program builds local
awareness of how to respond to a heart attack and streamlines
the transfer here, when necessary, by MedEvac helicopter.
We're also working in partnership

with Grand View Hospital

and its cardiologists to bring state-of-the-art

technology to their

community through their own cardiac catheterization

lab.

The cost of health care is a concern to
virtually all Americans. Hospitals are challenged to keep costs to a minimum, while at
the same time offering the highest-quality
programs and the latest technologies.
Lehigh Valley Hospital keeps this
balance. Data from Solucient (the leading
health care information

service) shows that

our three hospitals are in the 26th-28th

per-

centile for expenses per admission-meaning
that 72-74 percent of similar-size hospitals

Great health care requires great caregivers-and
'They saved my life' -Ron

Butz of
Lehighton might have died after his
third heart attock. Through a new
program, he was flown from Gnaden
Huetten Memorial Hospital to Lehigh
Volley Hospital-Cedar
Crest for
specialized care.

finding

have higher costs than ours. Over the nine

them is a challenge for hospitals around the country today.

years these data have been available, we've

Nursing shortages have been a problem for many years. Now, a

regularly ranked in the lowest 50 percent for

significant shortage of physicians is developing.

total costs.

At Lehigh Valley Hospital, we're competing successfully to
bring you the highest-quality

professional team. We built our

We're cutting costs while caring for
more people (inpatient admissions increased

nursing staff from 1,750 to 1,900 this year and increased our

8.4 percent this year) with more complex

medical staff by 99 to a record total of 1,101. Even in hard-

illnesses. We manage to do it by being as

"[or myocardial infarction, the clinical term for heart attack

Tracking the quality of heart care-R.N.s

Patricio
Parker (left) and Katrina Fritz (right) are "cardiac
quality nurses, " a new career we created. They
make sure all heart patients get the best treatment.
for their long-term outcomes. Lehigh Volley HospitdJ
scores highly on notional cardiac care measures,
and Porker and Fritz (shown here with medical
resident Joseph Paprota, M.D.) help ensure that.

'i'

We expect our workforce of more than 8,000 to exceed 10,000 in three years.

efficient as possible. In fact, our approaches are so innovative that
hospitals around the world come to consult with us. We expedite
patient transfers and discharges, and electronically

track the status of

every hospital bed so it's cleaned promptly for the next patient. Our
new Capacity Throughput

Council is dedicated to ensuring that we

operate at peak efficiency.

The point of all this is to make the best use of our resources in
caring for you. Financial stability is a key element in quality health
care. It allows us to invest in new programs and facilities to better
meet your needs, and to care for the poor in our community.
One measure of an organization's

financial success is its bond

4§~J

rating. This year, we were upgraded to Al status by Moody's and A+
by Standard and Poor's. And we won Stevie Awards-"the

business

world's Oscars"-for

(for our

technologies

Best MIS and Systems Organization

The new pavilion at Lehigh Valley Hospital-Cedar

to improve patient care and safety) and Best Support

Team (for boosting bed capacity and cutting emergency wait times).
Of course, good management
success for a nonprofit organization

our community. Through

of

the years, a series of visionaries including

Leonard Pool, Carl Anderson, John and Dorothy Morgan, and the
Fred Jaindl family have invested in helping us grow from a good
T"'

hospital to a great one.
Now, we're asking for our community's support in our new fund-

$45 million initial five-year goal, the campaign will give donors the
to help us build new facilities, enhance patient care,

research and education, and improve our communitys

Among our "green" elements:
• water-saving fixtures
• building materials made from recycled or renewable resources
• environmentally friendly flooring and paint
• energy-efficient lighting and mechanical systems

raising campaign, "Investing in Excellence Here at Home." With a

opportunity

Lisa Devlin, technical partner, to create an ideal healing environment in environmentally efficient surroundings.

like Lehigh Valley Hospital and

Health Network. Just as important is the support and partnership
t-~

following national "green building" guidelines and working with caregivers like Vicki Girodo, R.N. (left), and

•

is only one aspect of financial

Crest looks into the future of hospital construction. We're

health.

• use of natural daylight and colors to promote healing
• landscaped

"healing gardens" for areas of respite

We're also recycling all used construction materials and using recycled rain water for landscaping irrigation.

-------- --- ------

Highly specialized care
saves a young woman's life
During Hotaling's first 12 hours of tele-intensivist care,

unpleasant. For 26-year-old Martha Hotaling of

she needed some 50 interventions-including

Bushkill, it was nearly fatal. Stricken with major flu

catheterization,

complications last January, she "coded" (stopped

arms and legs to relieve deadly pressure. "At one point

breathing) for a couple of minutes and had no meas-

we didn't know if they could save her heart," says her

urable pulse. Fortunately, she was in the Lehigh Valley

mother, Martha Schikschneit (see the two, at left). But

Hospital intensive care unit (ICU), under the watchful eye

after five weeks in the hospital and rehabilitation to

of tele-intensivist Matthew McCambridge,

restore her strength, Hotaling was on the way to

M.D.

heart

kidney dialysis and surgeries on her

recovery. Today she's back at work as a honeymoon
McCambridge and his colleagues work from our new
dvanced ICU, a command center near Lehigh Valley
Hospital-Cedar

concierge, and in October danced at her own wedding
with husband Ken.

Crest that's

equipped with the most sophisticated technologies. Through
remote-control cameras and
other equipment, the team
enhances our on-site criticalcare staff at both Cedar Crest
and Muhlenberg, ensuring
24-hour care.

Intensive teamwork is what it took to save Martha Hotaling's life. Eileen Palmer, R.N.
(above, left), helped core for her in the ICU at Lehigh Volley Hospital-Cedar
Crest
Tele-intensivist Matthew McCambridge, M. D. (above, right), provided minute-by-minute
monitoring. He and his colleagues communicate electronically with ICU stoff like Palmer
and Shannon Woznick, R.N. (on monitor)
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aving tele-intensivists watch over her daughter via video was unsettling at
first for Martha Schikschneit (see story at left). "But once I got used to the
'doc in the box,' it was great," she says. "They kept us informed about her

condition and were really good about explaining what they were doing and why."
This new technology is the perfect example of how far Lehigh Valley Hospital

right patient gets the right drug at the right time. And
our physicians order prescriptions and tests directly

has come in bringing to life Leonard Pool's long-ago vision: to have the very finest

into computers. The net result is greater safety for our
patients and leading-edge health care for our region.

system that Jets us customize alarm settings for each patient's unique condition.
The equipment captures data electronically. This gives our ICU staff and teleintensivists instant information, and frees them from manual charting so they can
spend more time attending to patients' needs. "The system allows us to be even more
vigilant in caring for our most critically ill patients by augmenting the bedside physician," says Stephen Matchett, M.D., medical director of Telehealth Services. "This
is proven to shorten hospital stays, improve recovery and in some cases, save lives."
Lehigh Valley Hospital-one
"digital hospitals"-has

of the first true
invested more than

$30 million over the last four years in technologies like the tele-intensivist system.
Digital archiving of X-rays, MRIs and

~L...

access, view and share them. Bar codes on medications
and patient wristbands help our nurses ensure that the

health care available right here in the Lehigh Valley. Telemedicine opens whole new
ways to share our expertise. Not content with an off-the-shelf approach, we have a

:tf

other images makes it easier for our physicians to

Happy outcomes lor would-be parentsThe in vitro fertilization (/VF) program at
Lehigh Valley Hospital-Muhlenberg
is a
statewide leader. For women under age
35, our success rates for live births rank first
out of a group of 10 Pennsylvania hospitals
based on 2002 US. government data. Shown
here (I-r)are scientific director Katy Worrilow, PhD,
and embryologists Huey Huynh and Jaime Bower.

The past year offers many examples of leadingedge care. One of the most dramatic involved two
children (see photo, right) injured in separate auto
accidents and rushed to our trauma unit, near death
from intracranial (inside the skuIJ) bleeding. Christopher
Lycette, M.D., the new director of neurosurgery at
Lehigh Valley Hospital-Muhlenberg,

removed half of

each child's skull to make room for brain swelling that
could otherwise be fatal. The bone segments were

jbl~.t
Lile-saving surgeries-Just

a month apart, Kevin
Flynn, 14, and Kara Coder, 10, were severely
iniured in auto accidents. Neurosurgeon
Christopher Lycette, M.D. (center), temporarily
removed a portion of each child's skull to allow
for brain swelling. Both are now fully recovered.

stored in a freezer while the patients spent two weeks in pediatric intensive care,
protected by helmets. Months later when the swelling subsided, Lycette replaced the
skuJJ segments. "The procedure is not yet widely accepted," he says, "but it was the
best chance for the children's survival."

The tele-intensivist program and other new technologies give our

Lehigh Volley Hospital treated 2,850 new cancer patients this

IW nurses 1 hour and 15 minutes more time every day

year, more than any other cancer center in the region. This

lor hands-on care.

volume makes ours the lourth-Iargest cancerprogram in
Pennsylvania.

o

~ __

We're now laying the groundwork
for an enhanced pediatric program to

mography, which will dramatically reduce our patients' waiting times and increase om

better serve all the children of our region.

capacity by up to 50 percent. "\Ne also began offering breast MRI this year.
Ovarian cancer is now the fourth-leading cause of cancer deaths in American

We plan to create a kind of "hospital
within the hospital" staffed by a team of

women. This year, Lehigh Valley Hospital added two gynecologic oncologists

physicians and others specializing in child-

(women's reproductive cancer specialists) to the medical staff for a total of three, the

hood conditions. This year, we brought

region's largest such program.

the first pediatric gastroenterologists

No more paper charfs-Our

new T-System replaces the traditional
patient chart in the emergency room with an electronic version that
caregivers like Laura Scheetz, R.N. (left), and Veronica Wilhelm,
R.N., can access on a laptop. The system gives more accurate,
detailed patient information and has the potential to shorten wait
times even as we treat larger numbers of patients.

serves 30,000 women a year in nine counties. We've begun converting to digital mam-

to

Cancer patients this year are benefiting from a new combined PETICT scanner.

our region and added a pediatric rheuma-

It allows our specialists to diagnose and monitor the stage of cancer and determine its

tologist, hematologist, allergist and second

exact location. And for our trauma, heart disease and stroke patients, a new 64-slice

pediatric surgeon, among others, to our

CT scanner captures precise images of any area of the body very quickly, reducing the

specialty staff.

times patients are required to hold their breath during the scan.

We're also developing an Adolescent
Medicine Service to better serve an age

group prone to behavior that raises the risk for disease or injury. Surveys show that
young adults in our own region are especially at risk for obesity, unhealthy eating,
binge drinking and smoking. And nationally, adolescents are shown to be less likely
than adults to get the good preventive health care they need.

Another specialty that will be a focus of the fund-raising campaign is cancer care.

We debuted three new procedures this year for people with spine and joint problems.
• "Reverse" total shoulder replacement-Unlike

the conventional approach, a

metal ball is attached to the shoulder bone and a plastic socket to the upper arm bone.
This lets the larger deltoid muscle, not the rotator cuff, do the heavy lifting.
Our team of 30 fellowship-trained orthopedists includes the only surgeons in the
region offering the procedure. It's ideal for older people with worn-out rotator cuffs
who would otherwise have to live with pain and immobility.

Our Breast Health Services program has grown 400 percent since 1996, and now

1,120 seriously ill or injuredpeople were transported by the MedEvoc helicopters.

Our hospitals had a total of 83, 118 admissions and 113, 173 emergency room visits this year.

Lehigh Valley Hospital-17th

and Chew Streets, Allentown

!
At last, a new shoulder-Wilbert

Mauser of Allentown had already
given up playing ball with his grandchildren, Sean and jessica, but
lost january his shoulder pain grew unbearable. Orthopedic surgeon
james Hoffman, MO, offered him a brand-new type of shoulder
replacement. Mouser is on active grandpa again.

• New disc replacement surgery-This

pioneering procedure uses an

artificial disc made of plastic sandwiched between metal endplates. A boon
for selected patients with a diseased disc in the lower spine, it gives them
significant pain relief, faster recovery, greater flexibility and fewer complications
than spinal fusion.

• Nonsurgical treatment for spine fractures-Our
offer percutaneous

vertebroplasty

activity. Medical-grade

pain specialists now

to help fracture patients resume normal

cement is injected into the collapsed vertebra to stabilize

it and ease the pain.

4 %it?Y/ fi'b
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Thousands of Lehigh Valley residents live for years with chronic

We also added this year to our team of hospitalists,

physicians who

heal~

1ft

conditions. Thomas

Rowlands of Slatington (shown with his wife, Dolores, above) is one of them. To better help

specialize in caring for you when you're in the hospital. They function as your

people manage such problems as heart failure, kidney disease, diabetes and chronic lung

doctor's "eyes and ears," available 24 hours a day to respond to your needs and

disease, we have a promising approach

called Community Care for Complex Illness (3C1).

answer your questions. Our team now totals 14 hospitalist physicians and one

It involves partnerships between primary care practices (like Parkland Family Health Center,

physician assistant.
Postpartum

depression has been much in the news this year, and our

where Rowlands goes for his care) and advanced practice nurses like nurse practitioner

network's own Lehigh Valley Physician Group has a new resource for women

Gretchen Fitzgerald (above, left) of Lehigh Valley Home Care. These caregivers have special

with this condition. The group set out to address common but undertreated

expertise in caring for people with advanced,

health problems including postpartum

complex illnesses.

depression. The program they created

includes patient and physician education and a new Depression After Delivery

3CI also includes a computerized

support group.

physicians with symptom management

registry to better track patients' needs and a "tool kit" for
guidelines, home monitoring systems and a network of

community volunteers. "To our knowledge,
physician Lou Lukas, M.D.
. di'

no other hospital has such a program,"

says family

'We believe it can make a real difference in reducing the high costs
.

•
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refic Sun (see page 13) is just one example of the pioneering treatments

We also provide dozens of health education programs to tile community, and one

available to people in the Lehigh Valley. Because our hospital is so active in

of this year's highlights is Heart Help for Women. In a study of 500 local women ages

research and education, our patients have access to the latest medical knowledge.

40-70, we discovered that 83 percent are at risk for a first heart attack, but only 33

Heart and stroke care is one of our main areas of research, and we're now coordi-

percent realize it. Many women still think breast cancer is their greatest risk; tile truth
is that heart disease kills more women than all cancers combined. Through I-Ieart Help

nating and promoting that effort in a new centralized Cardiovascular Research
Institute. The Institute will support research into such questions as the value of stents

for Women, we're raising women's awareness of their heart attack risk factors and

versus surgery in clearing blockages of the carotid artery; and the usefulness of a new

symptoms, educating physicians, and improving communication between women and

device in treating atherosclerosis of the renal (kidney) artery.

thei r doctors.
Another education program designed to promote heart health is VIP (Vascular

Researchers throughout our network also are studying:
• An accelerated type of breast cancer treatment in which a balloon-tipped
catheter delivers radiation directly to the lumpectomy site. "Partial-breast irradiation"
takes only five days, versus 34 days for standard whole-breast treatment.
• The best method to help depressed adolescents quit smoking. Depression raises
the likelihood of early smoking, which nearly always continues-with
health effects-into

all its damaging

adulthood,

• How to reduce the rate of hospital-acquired infections. Pennsylvania is the first

Improvement Plan) for Life~ Focusing on such areas as cholesterol, blood pressure
and metabolic syndrome, the program helps people make lifestyle changes to better
manage or reduce their risk for vascular disease. We're now offering VIP for Life" to
local employers as well as commnnity members.

Community education is built right into our new
facility at Lehigh Valley Hospital-Cedar Crest. A multipurpose Medical Education Center and library will

state to collect information on this nationwide problem, and we're one of six hospitals

have an easily accessible area in front for patients

studying new ways to reduce tile infection rate as much as possible.

and tile public. Visitors can find health-related

Hand-in-hand with research goes educotion. More than 440 members of our
medical staff hold university appointments, and thousands of health care professionals
take part in programs sponsored by our Center for Education.

information in a variety of formats, with an
e-librarian to help them navigate. The Center
also will have class and lecture space, and
resources for health professionals.

57,562 community members attended health classes,

Your best chance of recovery from stroke is to get

This year, 185 residents took part in our graduate

fairs, screenings and other programs this year.

clot-busting medication within 180 minutes. Our certified

medical education and dental residency programs,

Primary Stroke (enter administers it, on average, within

and more than 2, 159 doctors, nurses and others attended

88 minutes.

our continuing medical education programs.

'Heart Help lor
Women'-More
than 700 women
attended our April symposium featuring actress Phylicia Rashad (whose father died
of heart disease and diabetes) The symposium launched
a new program we created to educate women and their
physicians about women's heart health

Researchers help create
tomorrow's treatments
AilcticSun-already

t.

saving lives

ist
IO John Castaldo, M.D., has a cool new

heat,'

t-literally-for

heart and stroke

patie" ts. The device, called Arctic Sun, lowers the

.,~

~~

'"~V~I

patient's body temperature to 95 degrees Fahrenheit

~"'

for 24-48 hours following a major stroke or heart stoppage. "The cooling limits oxygen flow to the brain,
reducing swelling and preventing additional damage,"

says

Castaldo (center, large photo). Lehigh Valley Hospital is one of six
around the country doing final research on the device, which uses
temperature-controlled,

water-filled pads attached to the patient's skin.

Arctic Sun helped save the lives of two local people this year. Robert Kosharek, 70, of
Allentown (left, large photo) was on his way to the pharmacy in January when his heart
suddenly began quivering in a lethal rhythm, then stopped completely. Paramedics
rushed him to Lehigh Valley Hospital, but he was in a deep coma and doctors feared
permanent brain injury. Kosharek became the first person treated with Arctic Sun at our
hospital. Within months he was back to his job as court crier at the Lehigh County
Courthouse.
Bob Johnson, 45, of Bechtelsville (right, large photo) was practicing tae kwan do when
he went into cardiac arrest and fell to the floor, hitting his head. Out of concern for
possible head trauma, he was airlifted to Lehigh Valley Hospital, and there he, too,
was treated with Arctic Sun. Today, Johnson is fully recovered.

The
Cardiovascular
Research
Instituteon the
leading edge
Curt Trapp, R.N, and four
other research nurses in
our new Cardiovascular
Research Institute started
last year with 10 heart
care research ptoiects;
now they're up to 30
and growing.

Hospital staffers are part of the
community at Daybreak

Stfe

Brescia (left, small photo) made to Ralph Green

right) across the table at Daybreak,

the Allentown

center for people in need. At first glance, the remark
might seem surprising:
analyst in information

Brescia, a senior network
services (IS) at Lehigh Valley

Hospital, is a volunteer at Daybreak;

Green is one of

the center's clients. But the two discovered they both
grew up in the Poconos and have ties to the same
elementary

Connections

school.

like this are the reason Brescia and several IS colleagues

volunteer twice a month at Daybreak.
offer friendship

They serve meals, clean tables and

to the nearly 100 people the center serves daily-men

and women who are homeless, HIV positive, under drug or alcohol
treatment, or coping with mental disabilities.
Daybreak

<,

For 25 years,

has been a place where they can socialize and

develop life and job skills. It's a program

of the Lehigh

County Conference of Churches.

"These people need someone who will listen
and share," says Sandy Haldeman,
clinical applications

IS

director (in large photo

with Jose Casals and John Warcholak).
She knows volunteering

is vital to a

facility with just five paid staff-and
enriching

for the volunteers, too.

it's

•

'It was a miracle' - That's what

~9I~arnrn~

R

ea(hing out to people in need is part of our mission at Lehigh Valley
Hospital and Health Network. It happens individually-as in the case
of our information services staff (see photos, page 14)-and

Plastic surgeon Walter Okunski, M.D.,
has a similar relationship with the Easter
Seals cleft palate clinic. Funded by the Pool

also

through the dozens of free programs we offer or partner in each year. The

Trust and housed in our dental clinic at Lehigh

goal is to help create a healthier community, in mind, body and spirit.

Valley Hospital-17th

and Chew, the clinic offers

specialized care at no cost to children in need.

The IS team is just one example of the many ways Lehigh Valley
Hospital staff members make community connections. This year, psychia-

Special-needs groups aren't the only recipients of free care at

trist Laurence Karper, M.D., helped conclude a two-year study of how best

Lehigh Valley Hospital. We invested $84.1 million this year in service to

to meet the needs of homeless people who are drug-addicted. Karper is on

our community, including uncompensated care for those unable to pay for

the board of the Allentown

needed services, and clinics and other programs for people with limited

Rescue Mission, which has

income. No one is ever denied emergency care due to inability to pay.

served homeless men for
the past 100 years. Half
its clients are mentally ill
or coping with substance
abuse.
Knowing of the

secured funds from the
e

~
so

Health Care Trust to pilot

i

a treatment and support

and become more settled
in their housing.

programs for children and adolescents. To help little ones understand how

hold income 01 $38,700 or less is

to prevent accidents, this year we created a portable child-sized village

eligible for 100 percent free care.
We had 118,212 visits Irom child and

and related social problems in the Lehigh Valley. This year, ALERT worked

adult patients at the community practices

with East Penn School District on its new program "Take Back Our

at Lehigh ValleyHospital-17th and Chew

Children." It included a Safe Student awareness campaign to prevent drunk

Dorothy Rider Pool

decrease their drug use

example: A lamily 01 lour with a house-

Our ALERT Partnership works to prevent alcohol and drug abuse

the homeless, Karper and

the men in the study

the federal poverty level-is generous. An

One of the best ways to create a healthy (ommunity is to lay the
groundwork early in life. Lehigh Valley Hospital has a number of health

and burn safety.

a group of colleagues

program. They found that

Our sliding scale-based on 200 percent of

called Safety Town. It teaches children in grades K-2 about bike, seatbelt

shortage of caregivers for

psychiatric care helped

Bruce Minarik of Coopersburg
said when Lehigh Volley
Hospital's uncompensated
core program covered the
$79,000
bill for treatment of
his severe burns. Minarik, a
caterer, insisted on hosting a
hospital picnic as a way of
"giving bock." He is shown with
patient accounts representative
Joanne Kurtz.

L-- __

A physician volunteer-Local

-I,~

children like
(clockwise from left) Skylar, Mitchell and Jared
are among hundreds helped by plastic surgeon
Walter Okunski, M.D. Medical director of the
Easter Seals cleft po/ate clinic since 1984, he
and other specialists donate their time.

driving and enhance enforcement during the high-risk spring driving season.
Lehigh Valley Hospital is also a part of the Child Advocacy Center of
Lehigh County. This not-for-profit organization was created to protect child
abuse victims; assist child welfare, mental health, law enforcement and advocacy professionals; and build community awareness about the problem of
child maltreatment.

,

t:

and the clinicat Lehigh Valley HospitalMuhlenberg.

Our employees donated $336,705 to the United Woy this yeor.

135,791 calls were made to 402-CAREfor health information and service referral.

Our Spirit of Women program
focused this year on the challenges of
growing up with a program called "Mom
and Me," The goal: to help mothers and
their preteen daughters understand what
to expect and how to negotiate their way
through the changes of puberty.

have fun "exploring" dietary strategies to boost energy, control weight

and prevent disease. They also sample physical activities like kickboxing, strength
training, tai chi and yoga.

Another major health problem for more than 6,000 school-age children in the
Lehigh Volley is asthma. This common chronic disease is on the rise nationally and
often is not well-managed.

The result: asthma attacks that frighten the family and

Lehigh Valley Hospital is part of a new educational partnership

College, an exciting new resource is

solution for asthma management.

The partnership,

Da Vinci Discovery

AmeriHealth

with the

Education Center, CVS

at Da Vinci, in which school students

Pharmacies and the Allentown

learn how to diagnose and properly u'eat

of mothers and preteen daughters, like Mary
Ann and Chloe Pickell of Coopersburg, en;oyed a day of togetherness in June. They learned about the health issues of adolescence,
built understanding by switching mother-daughter roles, and received
a framed photo as a special memento.

School District, Its first

the patient. Health and safety messages

project is HEY-Let's

are an integral part of the project. For

program this spring reached

live video broadcast in which students

570

interact with our operating room team-

and prevent asthma attacks
in

Explorers is one way Lehigh Valley

Hospital is working to address the problem. This six-week health and fitness program
for children ages 9-13 and their families promotes healthy lifestyles. Each week,

Allentown fourth-graders,

who learned how to recognize

opening minds and a new world of career opportunities.

A major health problem facing children and teens is the rising rate of obesity

Talk

About Asthma' The pilot
high school students, we are developing a

this country. Our new program Body and Nutrition

Mercy Health

Plan, the Weller Healtll

Pool Trust, created a "medical challenge"

'Mom and Me'-Dozens

seeking a better

titled HEY! (Health Education
for Youth), also includes

Center. Our new Creative Health
Resources team, in partnership

too

cause a race to the emergency room.

On the campus of Cedar Crest

taking shape-the

participants

and how to help themselves

'HEY-Let's TalkAbout Asthma'-Pediatrician

and their classmates in case of

Michael Consuelos, M.D., leads a session of the
new program at Sheridan School in Allentown

an emergency.

Ourphysicians donated 40,502 hours of free care and education this year.

"The goal," says pediatrician Michael Consuelos,
M.D., one of the program's
organizers, "is to significantly reduce the number
of asthma attacks in the
Lehigh Valley. Control and
prevention are the most
effective ways to do that."
At the other end of
the age spectrum is a program called Life Links for
older adults. Lehigh Valley
Hospital helped create Life
Links as a member of the
United Way's Lehigh
Valley Alliance on Aging.

Shopping healthy on a fixed income-It's a challenge,
but Barbara Wilson of Slatington learned how in our
Northern Lehigh Lean program. It helped her and 44
others lose weight through better nutrition and regular
exercise. Wilson, who's trimmed 45 pounds, says the
program boosted her energy and optimism.

The program stems from a
recent survey of Americans
ages 50-75. These are the
growing numbers of
"younger old," who won't
need intensive health care
or support for many years.

What they do need is cpportunities=

Sv percent of those surveyed see retirement

as a time not to slow down but "to be active and involved, start new activities and set
new goals." We'll help them with the Life Links Seminar Series-Your

Future,

Your Way. It explores such topics as financial planning, health and wellness, civic
engagement,

employment,

learning, relationships

and life's meaning.

Another growing population segment in the Lehigh
Valley is the Latino (ommunity, projected to make up 36
percent of Allentown's population by 2009. With this
. growth comes a need to address economic, cultural or
language barriers that may affect Latinos' access to good
health care.
We're building a number of programs with that goal
in mind. One example is Centro de Salud, our bicultural,
bilingual internal medicine practice. This year the practice
went full-time with a dedicated clinical and administrative
staff. The best measurement

of Centro de Salud's success

is its low "no-show" rate (19 percent, compared to 28-37
percent in our other medical-surgical
When patients keep appointments,

subspecialty clinics).
it shows they feel

comfortable in their "medical home"-and
better long-term

that makes for

outcomes.

The key is good communication

between patients and

their health provider. "More than three-quarters

of the

local Latino population is most comfortable speaking

Centro de Sa/ud makes a difference-Virginia

Spanish," says Edgar Maldonado,

Rodriguez of Allentown has her diabetes under
better control thanks to the care she gets (in
Spanish) from Edgar Maldonado, MD., and
his team. Rodriguez, a native of Puerto Rico,
also improved her diet and walks regularly.

M.D., medical director of

Centro de Salud. To meet that need, we're increasing bilingual staff in our community health practices (Lehigh Valley
Physicians' Practice has risen from 18 to 62 percent), and
expanding our team of medical interpreters.

17

many people wanted to attend that we offered a repeat version of the program.
In the area of disease prevention,

HIV/AIDS

continues to be a critical

issue, as the rate of infection rises across the country. Our AIDS Activities
Office is one of just a few sites in Pennsylvania offering free, anonymous
testing with the new OraQuick Advance gum-swab test. It produces results in
20 minutes. In a new initiative, we're providing the test to any pregnant woman
in our hospital who hasn't been tested for HIV. Prompt treatment-even
during active labor-can

greatly reduce the unborn baby's risk for infection.

Pursuing a healthy vision 01 themselves-Hanover

Township was the winning team, but everyone was a winner in
Communities on the Move, a friendly competition in Northampton County to see who could "walk" the distance to
the Fiii Islands and back (7,893 miles) in two months. Teams earned miles not iust for walking but for all kinds of
exercise. A total of 389 participants logged nearly 6 1,000 miles.

Our Community Exchange program moved in an exciting new direction this year.
Based on the concept of "time dollars," Community

Exchange connects people who

have skills to share. Last year, more than 400 members helped each other with transportation, home maintenance,

food shopping and other tasks that added up to more

than 7,560 hours of service. Now, volunteers can earn time dollars and use them for
complementary

health services (such as yoga) at our HealthSpring

family practice. In

the future, we'll expand the concept into senior centers, The Caring Place Youth
Development

Center and other health-related

settings.

One of our most popular community health programs is Mini-Medical

School, a

lecture series given by the same specialists who teach "real" medical school. This year's
topic, "The Brain Has a Mind of Its Own," was an in-depth look at mental illness. So

Yoga lor heart health-Through our Dr. Dean Ornish Program, Gerard
)ankaitis of Frackville, Roy Hildebrand of Nazareth and Mike Sivvy of
Whitehall (I-r)learned how yoga and meditation can help them reduce
heart-damaging stress. This year, a total of 1,658 people took part in our
yoga, tai chi, massage therapy and other stress-reducing programs.

LEHIGH VALLEY HEALTH NETWO~K AND COMPONENT
as 01 June 30

Combined Statements 01 FinancialPosition (In Thousands)

f.

Cash and cash equivalents
Patient accounts receivable, net
Prepaids, inventories and other current assets
Assets limited under bond debt service fund
Assets limited under primary professional liability and
workers' compensation arrangements
Total current assets

2004

2005

ASSETS
Current assets

s

42,663
105,693
26,829
14,205

$

43,853
102,194
27,646
13,455

2,932

3,155

192,322

190,303

Noncurrent assets

Assets whose use is limited or restricted:
Assets limited by board for capital improvements
Assets limited by board for retained excess professional liability arrangements
Assets limited by management
Assets limited under bond indenture, bond construction,
debt service, and debt service reserve agreements-held by trustee
Assets limited under workers' compensation arrangements-held
by trustee
Assets limited under primary professional liability arrangements
Assets restricted by donors
Assets limited to fund deferred compensation ond other liabilities
Property and equipment, net
Partnership investments
Deferred financing costs, net and other noncurrent assets
Total noncurrent assets
Total assets

ENTITIES

Accounts payable
Accrual for estimated third-party payer settlements
Accrued compensation
Other accrued expenses
Pension
Professional liability
Workers' compensation
Current portion of long-term debt

2004

2005

LIABILITIES AND NET ASSETS
Current liabilities

$

Total current liabilities

28,201
50,291
31,803
20,617
27,900
1,882
1,150
7,399
-169,243

$

-

358,685
13,884
18,614

309,704
11,108
8,915

8,128
2,895
12,190
81,305
24,273
434,464
11,614
24,781

16,527
1,929
7,870
76,262
20,994
392,275
10,341
19,425

990,833

875,350

$1,183,155

$1,065,653

23,688
38,664
24,664
19,165
29,400
3,111
1,169
6,339
-146,200
--

Noncurrent liabilities

Long-term debt, net of current portion
Deferred compensation and other liabilities funded with matching assets
Pension
Professional liability
Workers' compensation
Other liabilities
Total noncurrent liabilities

Total liabilities

365,952
24,273
33,831
32,813
2,895
9,906

373,320
20,994
37,950
26,786
1,929
8,875

469,670
-638,913

469,854
-616,054

--

-

Net assets

Unrestricted
Temporarily restricted
Permanently restricted
Total net assets

Total liabilities and net assets

544,242

449,599
-$1,065,653
--

$1,183,155
---

YearsEndedJune 30, 2005 and 2004
2004

2005

SOURCES OF REVENUE

Total Sources of Revenue

373,337
21,303
54,959

--

Combined Revenue Sources and Uses (In Thousands)
Net Patient Service Revenue
Other Operating Revenue
Investment Earnings (Realized)

462,937
25,394
55,911

$

s

944,538
34,005
20,152
998,695

$

s

783,847
33,318
12,416
829,581

-

USES OF REVENUE

Salaries, Wages and Employee Benefits
Supplies, Purchased Services and Other Expenses
Depreciation and Amortization
Interest
Community Service and Uncompensated Core
Provision for New Programs, Facilities and Equipment Replacement

$

Total Uses of Revenue

S 998,695

432,174
340,115
48,115
16,012
84,097
78,182

$

388,245
274,949
45,103
15,222
70,848
35,214

S 829,581

BOAR.D OF TR.USTEES

HOW WE'ItE SEItVING OUIt COMMUNITY
DIRECT PATIENT CARE
D COMMUNITY EDUCATION AND PREVENTION
These activities include classes, screenings, health fairs, school health
and publicotions like Healthy You.
Community Health Education Publications
Postoral Care
Office of Community Health
School Health
Physician Referral and Health Information line
John and Dorothy Morgan Cancer Center
Helwig Diabetes Center Education and Outreach Programs
AIDS Activities Office
Health Promotion and Disease Prevention
Materials to Promote Health·Related
Communities

Activities

in Schools

$801,017
515,337
360,540
236,292
187,392
163,213
149,098
85,414
64,979
50,041
25,810

Jefferson (Jeff) K. Aiken Jr., D.Min.
Chair
Senior Postor
First Presbyterian Church of Allentown

This includes subsidized clinics, charity core and the difference between
government reimbursements and actual core costs.
Medicare Shorrlall
Bod Debt
Medical Assistance Shorrlall
Uncompensated

Charity Core

Mental Health/Mental

Retardation Programs

Clinic Subsidy
Blue Cross Special Core Shorrlall
Patient Representative
Pharmaceuticals

and Interpreting Service

for Discharged Patients

Free Flu Vaccine

Mark l. Bye
Group Vice President,
Gases & Equipment Group
Air Products & Chemicals

$28,949,138
11,916,962
9,256,629
4,830,359
1,626,332
1,473,504
131,000
95,391
88,578
64,000

John T. Dickson
President ond Chief Executive Officer
(Retired)
Agere Systems, Inc.

TOTAL $58,431,893

TOTAL $2,639,133

~

Irwin Greenberg
President
I.G. Consulting

Alexander D. Rae-Grant, M.D.
Past President, Medical Staff
Lehigh Volley Hospital

William f. Hecht
Chairmon and Chief Executive Officer
PPL Corporation

J. B. Reilly-Vice Chair
President, landmork Communities

Arnold H. Kaplan
Chief Financial Officer (Retired)
United Health Group

Robert J. Dillman, Ph.D.
President, East Stroudsburg University
of Pennsylvania

Darrell G. Kirch, M.D.
Senior Vice President for Health Affairs
Dean of the College of Medicine
and Chief Executive Officer
Milton S. Hershey Medical Center
The Pennylvania State University

Jean W. Farrington
Senior Development Officer
lehigh University

linda l. lnpos, M.D.
President·Elect, Medical Stoff
Lehigh Valley Hospital

Jeffrey P. Feather
Chairmon
SunGord Pentamotion Inc.

William H. lehr-Secrefary
Executive Consultant
Insurance Management Services

Richard J. Green
President and Chief Executive Officer
Firstrust Bonk

Donald l. levick, M.D., M.B.A.
President, Medical Staff
lehigh Valley Hospital

Elliot J. Sussman, M.D., M.B.A.
President and Chief Executive Officer
lehigh Valley Hospital and Health
Network
Kathryn P. Taylor
Vice President (Retired)
Sanus Corp. Health Systems
Martin K. nil
Chief Executive Officer
President and Publisher
The Express-Times and Allentown Tim
Marvin l. Woodall
Chairman
Prescient Medicol, Inc.
Susan C. Yee
Chief Executive Officer
Active Dota Exchange, Inc.

SENIOR. MANAGEMENT
Elliot J. Sussman, M.D., M.B.A.
President and Chief Executive Officer

Mark H. Holtz
Senior Vice President, Operations

Edward M. Mullin Jr., M.D.
Acting Choir, Deportment of Surgery

Coral A. Biscontini
Senior Vice President
Morketing and Public Affoirs

Michael W. Kaufmann, M.D.
Chair, Deportment of Psychiatry

Robert X. Murphy Jr., M.D.
Medical Director lehigh Valley
Hospital-Muhlenberg
Acting Senior Vice President for Quali
and Core Management

Terry A. Capuano, R.N., M.S.N.
Senior Vice President
Clinical Services

a PROFESSIONAL

AND PATIENT EDUCATION

We have education programs for patients, medical students and residents,
nurses, emergency workers and others.
$12,130,310
6,967,095
367,454
297,922
7,904

Medical Education
Nursing Education
Patient Education and Publications
Emergency Education
Clinical Education

TOTAL

$19,770,685

COMMUNITY PARTNERSHIPS AND SUPPORT
Each year, we give maior funding and volunteer assistance to firefighters,
locol governments and other groups.
$2,577,756
411,398
266,603

Value of Volunteer Assistance
Value of Local Partnerships
Local Contributions

TOTAL

$3,255,757

Robert Kricun, M.D.
Choir, Deportment of Radiology
linda l. lopes, M.D.
President·Elect, Medical Staff

Brian A. Nester, D.O.
Senior Vice President, PhYSician ProC"
and Network Development

Jeff Etchason, M.D.
Choir, Deportment of Community
Health and Health Studies

Donald l. levick, M.D.
President, Medical Staff

Peter E. Fisher, M.D.
Chair, Deportment of Pathology

louis l. liebhaber
Chief Operating Officer

Stuart S. Paxton
Senior Vice President, Operotions
Lehigh Valley Hospital-Muhlenberg

Harry f. lukens
Senior Vice President ond Chief
Information Officer

Victor R. Risch, M.D., Ph.D.
Chair, Deportment of Radiation
Oncology

Joseph P. lyons
Executive Director
lehigh Valley PhYSician Group

Ronald W. Swinford, M.D.
Chief Medical Officer

John P. Fitzgibbons, M.D.
Choir, Deportment of Medicine
Vaughn C. Gower
Senior Vice President and
Chief Financial Officer
Mary Kay Grim
Senior Vice President
Humon Resources

Thomas M. Mcloughlin Jr., M.D.
Chair, Deportment of Anesthesiology

l. Wayne Hess, M.D.

William l. Miller, M.D.
Chair, Deportment of Family Medicine

(hnir

Flcnnrtmant

of

Ohstp.tric,

John D. VanBrakle, M.D.
Chair, Deportment of Pediatrics
Michael S. Weinstock, M.D.
Chair, Deportment of Emergency
Medicine

A five-star rating drew him
to Lehigh Valley Hospital

LEHIGH VALLEY HEALTH NETW~
~

Combined Statements of FinancialPosition (In Thousands)
ASSETS

2005

Current assets

William Schuck lives near New York City
$

Cosh and cosh equivalents
Patient accounts receivable, net
Prepaids, inventories and other current assets
Assets limited under bond debt service fund
Assets limited under primary professional liability and
workers' compensation arrangements

1

.J,

42,663
105,693
26,829
14,205

and some of America's finest heart
hospitals, But a computer search persuaded
him Allentown was the place to come for
the risky surgery he needed-two

2,932
192,322

Total current assets

valve

replacements and a coronary bypass.
A leading health-quality Web site had

Noncurrent assets

Assets whose use is limited or restricted:
Assets limited by board for capitol improvements
Assets limited by boom for retained excess prolessionalliability arrangements
Assets limited by management
Assets limited under bond indenture, bond construction,
debt service, and debt service reserve agreements-held by trustee
Assets limited under workers' compensation arrangements-held by trustee
Assets limited under primary professional liability arrangements
Assets restricted by donors
Assets limited to fund deferred compensation and other liabilities
Property and equipment, net
Partnership investments
Deferred financing costs, net and other noncurrent assets

given Lehigh Valley Hospital the highest
358,685
13,884
18,614

(5-star) rating. In July, cardiac surgeon
Raymond Singer, M.D., performed the complex
triple surgery. Schuck, an avid bicyclist at age 78,

8,128
2,895
12,190
81,305
24,273
434,464
11,614
24,781

William Schuck
and his son. Bill, enjoy
biking in New York City's
Washington Square,

U.s. News

& World Report named

Lehigh Valley Hospital among "America's Best." We're honored this year

$1,183,155

Total assets

the best hospital," he says, "and that's what I found."

For the 10th consecutive year,

990,833

Total noncurrent assets

recovered quickly. "I researched the Web because I wanted

in digestive diseases, geriatrics, heart care and surgery, hormonal disorders
and orthopedics.

Lehigh Valley Hospital won the 2005 VHA Leadership Award in heart care,
and we are one of just four nationwide to win a McKesson/American Hospital
Association Quest for Quality prize.

Our coronary artery bypass surgery results are the best in

..~.,

Pennsylvania for a second straight year. Our mortality rate is 0.5 percent
';f~
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vs. 2 percent statewide, and we are the only hospital with lower-than-

~~~
~I

expected mortality both in the hospital and 30 days later.

BOAR.D OF TR.USTEES
Jefferson (Jeffl K. Aiken Jr., D.Min.
(hair
Senior Pastor
first Presbyterian Church of Allentown
Mark L. Bye
Group Vice President,
Gases & Equipment Group
Air Products & Chemicals
John T. Dickson
President and Chief Executive Officer
(Retiredl
Agere Systems, Inc.

Irwin Greenberg
President
I.G. Consulting

Alexander D. Rae·Grant, M.D.
Past President, Medical Staff
lehigh Valley Hospital

William f. Hecht
Chairman and Chief Executive Officer
PPl Corparatian

J. B. Reilly-Vice (hair
President, landmork Communities

Arnold H. Kaplan
Chief financial Officer (Retired)
United Health Group

Robert J. Dillman, Ph.D.
President, East Stroudsburg University
of Pennsylvania

Darrell G. Kirch, M.D.
Senior Vice President for Health Affairs
Dean of the College of Medicine
and Chief Executive Officer
Milton S. Hershey Medical Center
The Pennylvania State University

Jean W. Farrington
Senior Development Officer
lehigh University

linda L. lopes, M.D.
President·Elect, Medicol Staff
lehigh Valley Hospital

Jeffrey P. feather
Chairman
SunGard Pentamation Inc.

William H. lehr-Secretary
Executive Consultant
Insurance Management Services

Richard J. Green
President and Chief Executive Officer
firstrust Bank

Donald L. levick, M.D., M.B.A.
President, Medicol Staff
lehigh Valley Hospital

Elliot J. Sussman, M.D., M.B.A.
President and Chief Executive Officer
lehigh Valley Hospital and Health
Network
Kathryn P. Taylor
Vice President (Retired)
Sanus Corp. Health Systems
Martin K. Till
Chief Executive Officer
President and Publisher
The Express-Times and Allentown Time'
Marvin L. Woodall
Chairman
Prescient Medical, Inc.
Susan C. Yee
Chief Executive Officer
Active Data Exchange, Inc.

SENIOR. MANAGEMENT
Elliot J. Sussman, M.D., M.B.A.
President and Chief Executive Officer

Mark H. Holtz
Senior Vice President, Operations

Edward M. Mullin Jr., M.D.
Acting Chair, Deportment of Surgery

Carol A. Biscontini
Senior Vice President
Morketing and Public Affairs

Michael W. Kaufmann, M.D.
Chair, Deportment of Psychiatry

Robert X. Murphy Jr., M.D.
Medical Director lehigh Valley
Hospital-Muhlenberg
Acting Senior Vice President for Quali
and Core Management

Terry A. Capuano, R.N., M.S.N.
Seniar Vice President
Clinicol Services
Jeff Etchason, M.D.
Chair, Deportment af Cammunity
Health and Health Studies
Peter E. Fisher, M.D.
Chair, Deportment af Pathalogy
John P. Fitzgibbons, M.D.
Chair, Deportment af Medicine
Vaughn C. Gower
Senior Vice President and
Chief financial Officer

Robert Kricun, M.D.
Chair, Deportment of Radiology
linda L. lopes, M.D.
President·Elect, Medicol Staff
Donald L. levick, M.D.
President, Medicol Staff

Brian A. Nester, D.O.
Senior Vice President, Physician PracH
and Network Development

louis L. liebhaber
Chief Operating Officer

Stuart S. Paxton
Senior Vice President, Operations
lehigh Volley Hospital-Muhlenberg

Harry f. lukens
Senior Vice President and Chief
Information Officer

Victor R. Risch, M.D., Ph.D.
Choir, Deportment of Radiation
Oncology

Joseph P. lyons
Executive Director
lehigh Valley Physician Group

Ronald W. Swinfard, M.D.
Chief Medicol Officer

Mary Kay Grim
Senior Vice President
Human Resources

Thomas M. Mcloughlin Jr., M.D.
Chair, Deportment of Anesthesiology

L. Wayne Hess, M.D.
Chair, Deportment of Obstetrics

William L. Miller, M.D.
Chair, Deportment of Family Medicine

John D. VanBrakle, M.D.
Chair, Deportment of Pediatrics
Michael S. Weinstock, M.D.
Choir, Deportment of Emergency
Medicine

""

Andrew Brown, respiratory therapist

Julie Schmoyer, administrative partner

Chris Rosa, Robert Muthard and Richard Elar, supply distribution services

Visions of a healthy future restoredThese people faced life-changing

health

conditions this year and overcame them
with help from our high-quality

teams.

Read their stories at www.lvh.org.

Casey Burns-Kantne" Coplay,survived a
stray bullet while pregnant with Hailey.
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recognized he was having a stroke.

Tony Giglio, Emmaus, recovered
.from a severe car crash..

Stephanie Heater, Bethlehem,
fought her way bock from a critical illness.

Rosa Castaneda, New Orleans (with husband Armando),
weathered HurricaneKatrinaand a heart attack.

PerfOI~"{ 0c.::..,==
... .. ~1:S
11

~""'lu'll"'l"\\"

~-n:PIIANlEANN II<ATTR
It.\:)v.n "m-h'1'

,,"1,/110.,

\1I •• u...I~"AUJ"(IIA.'T1J.

fJ,....,...,'UTh

,f, •.•.••lJif'UU

l'fI~.tJ'.fV..'At1<I'H""
•••. ,.."

,,,,lH.,lUUIl.IU

•.• ".

"' •• '"

Iru,...,,,,....l1n

-n\on.

..

OIPI.O~IA
.1'Q\.."''''V1J'ro.lA.~;''t».V\

LEHIl!HVALLEY

HOSPITAL
AND HEALTH NETWORK

6JO-402-CARE

• www.lvh.org

